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Abstrack 

 
The purpose of this study is to report the results of the analysis of 

monitoring and evaluating the implementation of lectures or Learning from 

Home (BDH) at STKIP Al Hikmah Surabaya in the even semester of the 

2019/2020 academic year. The subjects of this study were 33 lecturers from 5 

study programs at STKIP Al Hikmah Surabaya. This study uses a qualitative 

descriptive research design. The research instrument used is a daily lecture 

monitoring and evaluation questionnaire that must be filled out by all lecturers 

on the course campus. The results of this study are grouped into 5 major aspects, 

namely: 1) the application of lectures that are most often used by lecturers, 2) 

the lecture activities that are most often carried out, 3) the level of structured 

assignment collection, 4) the level of student participation in lectures, 5) the 

obstacles/challenges that arise. most often faced by lecturers in bold learning. 
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I. INTRODUCTION 

The outbreak of Covid-19 has seriously 

altered the paradigm and practices of teaching 

and learning in every level of education. Face 

to face classroom traditionally practiced 

shifted into online learning due to health 

consideration (Alqahtani & Rajkhan, 2020). It 

subsequently drives schools or universities to 

redesign practices of teaching and learning 

into IT based teaching and learning 

practices(Allo, 2020). It is in line with the 

policy issued by The Ministry of Education 

and Culture that instructed schools and other 

educational institutions including higher 

education to temporarily redesign the 

practices of traditional teaching and learning 

or so called face to face instruction into online 

learning (Irfan et al., 2020). He also added 

that online learning has become one of the 

most effective alternative solution regardless 

strengths and weaknesses. He pointed out that 
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online learning is more practical in term of 

time and place.  

On the other hand, online learning is 

potentially raises a very serious problem 

relating to signal strength, incompatible 

device and plagiarism (Arkorful & Abaidoo, 

2015). Despite its practicality, this change 

subsequently raises several problems 

(Hung&Chou, 2015). Less experience of how 

to utilize online application could be the 

major problem acquainted by lecturer (Orkin, 

1996).  

Several research investigating the 

implementation of online learning (Maarop & 

Embi, 2016), (Fauzi & Sastra Khusuma, 

2020), (Aboagye et al., 2020), (Chang & 

Fang, 2020), (Hoq, 2020), (Irfan et al., 2020). 

However, most of studies conducted in higher 

education or tertiary education. This study 

was particularly conducted in teacher higher 

education. The researcher focused on five 

aspects namely 1) online learning applications 

frequently used by the lecturers 2) online 

learning activities frequently conducted by 

the lecturers, 3) task submission rate, 4) 

students’ participation rate and 5) challenges 

experienced by the lecturers during the online 

learning and alternative solutions proposed by 

the lecturers. 

The findings of this study are expected to 

broaden our insight towards the 

implementation of online learning 

particularly in teacher higher education and 

also assist teacher higher education 

administrator to design the best practice in 

teacher higher education. The researcher also 

expected that the findings would be followed 

up by other researcher to formulate the best 

practice of the implementation of online 

learning particularly in teacher higher 

education.  

 

II. METHOD 

Research Design 

This study used a quantitative approach. 

(Creswell, 2007)  explained that the 

quantitative approach is a measurement of 

data carried out in quantitative and objective 

statistics through scientific calculations 

derived from a sample of people or residents 

who are asked to answer questions about the 

survey to determine the frequency and 

percentage of their responses. The method 

used is the survey method. (Yuliansyah, 2013) 

mentioned that the survey is one method used 

to gather information about a group of people 

or phenomena that occur in the social 

environment. Survey research is very suitable 

to be used by researchers in revealing the 

implementation of online learning in teacher 

higher education during COVID-19 pandemic. 

Research Participant 

The participants in this study were 33 

lecturers of five departments in STKIP Al 

Hikmah Surabaya who teaching in even 

semester 2019/2020 academic year.  

Research Instrument 

The sole instrument used in this study 

was an online daily teaching monitoring and 

evaluation questionnaire. It consists of 13 

items.  The questionnaire was made in a 

google form consisting of both open and 

closed items so that it was easily accessed and 

filled out by the lecturer after teaching his or 

her class.  

Data Collection and Analysis 
Data analysis in this study was conducted 

as follows, 1) open questionnaire analyzed 

based on inductive content analysis, 

according to (Mayring, 2015) that this content 

analysis produce response categories based on 

the coding process of free answers that have 

been submitted to respondents, this content 

analysis includes (a) open coding, at this stage 

the researcher provides notes of the various 

responses that arise from the respondent, (b) 

make categorization, researchers do grouping 

by making categorization based on the themes 

that emerge, and (c) make an abstraction, at 

this stage the researcher makes a general 

description based on the categories that have 

been obtained.  After the content analysis 

process is done, the response is calculated 

using descriptive statistics (percentage), then 

the results are analyzed in detail, and 2) closed 

questionnaire is calculated using descriptive 

statistics (percentage) and the results are 

analyzed in detail. 
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III. RESULT AND DISCUSSION 

The teaching monitoring and evaluation 

questionnaire was given and filled out by 

lecturers after finishing teaching during the 

even semester in 2019/2020 academic year. 

The result of this study is categorized into five 

aspects namely 1) online learning applications 

frequently used by the lecturers 2) online 

learning activities frequently conducted by 

the lecturers 3) task submission rate, 4) 

students’ participation rate and 5) challenges 

experienced by the lecturers during the online 

learning. 

1) Online learning applications 

frequently used by the lecturers. 

The online learning application or so 

called learning management system 

(LMS) most frequently used by the 

lecturers are WhatsApp (90.8%0, 

Schoology (63.1%), Google Classroom 

(22.7%), Zoom Cloud Meeting (20.7%) 

and Email (14.4%) and others. 

WhatsApp becomes the most frequent 

application in online learning (Widiyono, 

2020). (Salem M. Alqahtani et al., 2018) 

pointed that WhatsApp facilitate real-

time communication between teachers 

and students, allowing students to persist 

in learning even beyond the classroom. In 

addition to, its features motivate students 

to connect and correspond in any 

language and person in the world. (Eko 

Yulianto et al., 2020) added that 

WhatsApp is more economical in data 

and student friendly. The more detailed 

information relating to online learning 

applications or so called learning 

management system (LMS) is 

represented in the following chart. 

 
Figure 1. Online learning applications most frequently 

used by lecturers 

 

2) Online learning activities frequently 

conducted by the lecturers  

Online learning activities frequently 

conducted by the lecturers are discussion 

forum (79.9%). (Moloudi, 2010) stated 

that online discussion forums increase 

the opportunities for student participation 

and enhance the participation of students 

who may feel inhibited when required to 

engage in discussions in a traditional 

classroom setting. The next learning 

activity is uploading assignment (68.8%), 

uploading materials, conducting quizzes 

(24.2%) and video conferences (21.8%), 

and others. 

 
Figure 2. Online learning activities frequently conducted 

by the lecturers 

 

3) Task submission rate 

Structured task or so called portfolios are 

delivered during the online learning. The 

submission rate of punctual structured 

tasks or portfolios reached 64 %. The rate 

was not quite satisfying. Various 

problems led this finding. Network 

problem and incompatible device would 

be the most significant factors led into 

this finding. (Riyanda et al., 2020) 

highlighted in his reserach bad internet 

signal has become the most significant 

factor in the process of online learning.  

4) Students’ participation rate  

Students’ participation rate during the 

implementation of online learning 

Participation could be the major problem 

in online learning. The students’ 

participation during online learning 

during Covid-19 pandemic reached 66%. 

The rate was not satisfactorily good. The 

major cause led into low rate of student 

participation is internet signal. It is in line 

with (Ernawati et al., 2020) who stated 

that bad internet signal seriously 

influence student learning time.  

 

5) Challenges experienced by the 

lecturers during the online learning  
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Challenges experienced by the lecturers 

during the online learning are 1) students’ 

social and psychological background 

(33.2%). It is supported by (Sharpe, 

Rhona & Benfield, 2005) investigated the 

students’ experience of online learning at 

Oxford Brokes University. They 

highlighted some major problems 

experienced by students during online 

learning namely emotionality of the 

student experience and concern about 

time and time management, network 

problem (24.9%). It is in line with 

(Aboagye et al., 2020) who revealed that 

accessibility is the most important 

challenge students are facing in a 

complete online learning situation. In 

addition to(Fauzi & Sastra Khusuma, 

2020) found out that network and internet 

usage is classified into major problem in 

online learning, and incompatible 

devices (5.2%). Each of problems is 

represented in the following chart.  

 
Figure 3. Challenges experienced by the lecturers during 

the online learning 

 

Henceforth, the alternative solutions of 

those aforementioned problems are 

represented as follows: 1) providing 

alternative platforms, 2) phoning the 

students, 3) providing manual 

assignment, 4) changing the internet 

provider, and others. It is in line with 

(Asmuni, 2020) who proposed several 

alternative solutions as follows:1) 

preparing interesting teaching materials, 

2) providing more accesible learning 

platforms, 3) actively inviting students to 

join the class and facilitating hard copy 

learning materials for those who have no 

internet access. 

 
Figure 4. alternative solution conducted by the lecturers 

during the online learning conclusion 

 

IV. CONCLUSION 

Based on the data presentation and 

research finding and discussion, it can be 

elaborated that online learning application or 

so called learning management system (LMS) 

most frequently used by the lecturers are 

WhatsApp (90.8%0, Schoology (63.1%), 

Google Classroom (22.7%), Zoom Cloud 

Meeting (20.7%) and Email (14.4%) and 

others. Online learning activities frequently 

conducted by the lecturers are discussion 

forum (79.9%), uploading assignment 

(68.8%), uploading materials, conducting 

quizzes (24.2%) and video conferences 

(21.8%), and others. Structured task or so 

called portfolios are delivered during the 

online learning. The submission rate of 

punctual structured tasks or portfolios reached 

64 %. The students’ participation during 

online learning during Covid-19 pandemic 

reached 66%. 

The challenges experienced by the 

lecturers during the online learning are 1) 

students’ social and psychological 

background (33.2%). It is supported by 

(Sharpe, Rhona & Benfield, 2005) 

investigated the students’ experience of 

online learning at Oxford Brokes University. 

They highlighted some major problems 

experienced by students during online 

learning namely emotionality of the student 

experience and concern about time and time 

management, network problem (24.9%). It is 

in line with (Aboagye et al., 2020) who 

revealed that accessibility is the most 

important challenge students are facing in a 

complete online learning situation. In addition 

to(Fauzi & Sastra Khusuma, 2020) found out 

that network and internet usage is classified 

into major problem in online learning, and 

incompatible devices (5.2%).  
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